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How contact One Lambda

1.0n the upper right corner of the One Lambda website
Home page click Contact Us

Welcome, Guest | Sign In or Register
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How to contact One Lambda

Contact Us

Product Sales & Service
818.702.0042 - 8:00a.m. - 6:00p.m. PT sales@onelambda.com

Website Support
818.449.3230 - M-F - 8:00a.m. - 5:00p.m. PT | TechSupport@onelambda.com

What do you need help with?

(U 1need help selecting/purchasing a product <
(O 1 need help servicing a product

(O I need help with the website

More Contact Information

Need our shipping or receiving address, order telephone or fax numbers, or other e-mail address?
Contact One Lambda ?

Place an order or get
Immediate product
support by contacting us
during normal business
hours.

Submit an online form to
our support team 24/7 by
selecting 1 of 3 topics
you need help with.
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On-line Sales Support Request

® | need help selecting/purchasing a product
7 3.1. Select | need help

e selection/purchasing a
product to request a
guote or get more product
information.

3.1.1. List the product or

ot products you are

el ~— Interested in and complete

your contact information.

' 3.1.2. Click Send to submit

=~
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Customer Inquiry Form

® | need help servicing a product <—

Customer Inquiry

LABType Details
AB Detection Details
Software Details

Center ID:

Order No.:

Product ID Lot

SSP Details

TT Tray Details

SeCore Details

Telephen

PART 1 - Customer Information

e Mo

Center Nama:

Batch/Dot#( Box#)

PART 2 - Product Information

Qrty Exp. Dat=

PART 2 - Inquiry Description

Date: 02/24/2015

LABScrzen Details
Isolation Reagents Details

Equipment Datails

Contact E-mail:

Contact/ Distributor:

Received Date Shipped Date

(If there is more than on

e file plea

|

Please Attach all Test Data:

Choose File | No file chosen

Coovr [l vwromn v

3.2.1

se zip the files and only attach the zipped file.)

Select | need help
servicing a product to
complete a Customer
Inquiry Form

3.2.1 Complete the Customer

Inquiry form
Click Submit to submit the

inquiry to One Lambda
Technical Support.
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Website or Registration Account Support

® I need help with the website <

Please select a topic *

3.3 Select | need help with

the website to report
Last Name * 7 technical difficulties or for
e help with your user name
@ E.mail © Phone and password_
3.3.1 Complete the Website
Phane Number Feedback form
Company * — 3.3.1 3.3.2 Click Send to submit the
form to One Lambda
o o Marketing.

State ! Province | Region *

| -Slata- T |

Please provide us some details *
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Additional Contacts

Contact Us 4 Stl” n0t What yOU’re
N looking for? Click
818.702.0042 - 8:00a.m. - 6:00p.m. PT sales@onelambda.com CO ntact O n e L am b d a for

Website Support

818.449.3230 - M-F - 8:00a.m. - 5:00p.m. PT | TechSupport@onelambda.com ad d iti O n al CO ntact
Information.

What do you need help with?

O I need help selecting/purchasing a product
(O I need help servicing a product
(O 1 need help with the website

More Contact Information

Need our shipping or receiving address, order telephone or fax numbers, or other e-mail address?
Contact One Lambda ?

- — - ThermoFisher
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